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A Letter from the Me
A More Thoughtful A

was founded on the belief that healing begins by looking
beyond symptoms and addressing the root trauma that causes them. We believe trauma
is not a sign of personal weakness but a physiological injury requiring compassionate care.

After nearly two decades in medicine, | had seen too many people suffer
from trauma despite doing everything they were told would help. We
believed there was a better way, one that combined evidence-based
medicine, trauma-informed care, and a holistic approach to recovery.

In a healthcare system often driven by volume and efficiency, we chose a different
path, one that prioritizes human connection, precision, safety, and a mind-body
approach. Since opening in April 2024, we have had the privilege of caring for more
than 1,000 individuals from 40 states, including nearly 800 Neuro Sympathetic
Reset treatments. Every treatment plan is individualized, every procedure is
performed with intention, and every patient is treated as a person, not a number.

One of the greatest privileges of this work is watching people reconnect
with their families, rediscover joy, return to careers they love, and begin to
imagine a future that once felt impossible. Those moments remind us that
healing is about much more than reducing symptoms. It is about restoring
hope, resilience, and the possibility of post-traumatic growth.

This report is our commitment to transparency and continuous improvement. It shares
our clinical outcomes, growth, and the impact we've made alongside our patients and
community partners. Behind every statistic is a person who trusted us during one of
the most difficult moments of their life, and for that trust, | am profoundly grateful.

Thank you for taking the time to learn about our mission
and the work we are privileged to do every day.

Dr. Michael Louwers



* HOPE FOR HEALING ; U NC

Most patients who sought care at Reset Medical &
Wellness Center were living with post-traumatic
stress, anxiety, emotional dysregulation, and
nervous system dysfunction. After exhausting
traditional options, they came to us seeking

a more root-cause approach to healing.

More than 80% chose Neuro Sympathetic Reset
(NSR), reflecting the growing demand for physician-led
care focused on restoring nervous system balance.

Ere 2 Every treatment represents another life moving
beyond survival. We are excited to continue

RERnE our campaign: fill the board with 1,000 NSR
treatments by the end of 2026. #FillTheBoard
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& REAL LIVES. REAL CHANGE. REAL HOPE. RIGHT HERE. ¢

Patients from more than 40 U.S. states sought care at Reset in 2025

Hope Travels Far. Hgaling Happens Here.

PATIENTS FROM 40 STATES TRUST RESET MEDICAL & WELLNESS CENTER FOR LIFE-CHANGING CARE
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Cumulative Patients Served 786

Growth from Opening (April 2024) through Q1 2026 Total patients treated
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Every point represents another month of individuals seeking care and beginning their healing journey.

HOW PATIENTS FOUND RESET

Our growing reach. Our commitment to healing.
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\.d REAL PEOPLE. REAL HEALING. REAL IMPACT.

The Reset Model

More Than Treatment, A Advanced Nervous System Care

Path Toward Growth Neuro Sympathetic Reset (NSR) and

Every number in this report represents a ketamine therapy are the foundation of our
person, not just a patient. Our mission goes  clinical model, addressing the physiologic
beyond symptom management to help changes that often contribute to PTSD,
people move from survival mode toward anxiety, depression, and chronic stress.

post-traumatic growth. We measure success
not just by the number of treatments we
provide, but by the lives we help change.

A Commitment to Transparency
Our outcomes are guided by objective,

786

standardized measures, including the

A Holistic Approach GAD-7, PCL-5, and PHQ-9, and supported
Reset combines physician-led nervous by patient follow-up for two years after
system treatments with collaborative treatment. We believe meaningful

care involving primary care physicians, recovery should be measurable,

mental health providers, therapists, and sustained, and transparent.

other specialists. When appropriate,
patients are connected with additional
resources to support long-term recovery.
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Mean PCL-5 score at 30 days

PTSD Symptom Severity

Mean PCL-5 scores over time
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Mean GAD-7 score at 30 days

Anxiety Symptom Severity
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Clinical Response Rates

Percentage of patients with improvement over time

30, 90 & 180 Days

Any improvement vs. clinically meaningful reduction
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Clinically meaningful reduction: PCL-5 >10 points, GAD-7 >4 points, PHQ-9 >4 points.

Lower symptom scores indicate improvement.

Executive Summary

This report summarizes clinical outcomes
following Neuro Sympathetic Reset

(NSR) using patient data collected

from 2025 through the first quarter

of 2026. The primary analysis includes
patients with clinically significant
baseline symptoms, defined as PCL-

5 =33, GAD-7 =10, and PHQ-9 =10.

Key Findings

v 75.4% of patients with clinically
significant PTSD symptoms improved
below the PCL-5 clinical threshold
of 33 at their earliest follow-up.

v At 30 days, 81.8% achieved a clinically
meaningful (210-point PCL-5) reduction
in trauma symptoms, while 85% achieved
a clinically meaningful (24-point GAD-

7) reduction in anxiety symptomes.

+ At 6 months, 75% of patients reported
sustaining the benefits of treatment.

Methods & Interpretation

These findings reflect real-world
clinical outcomes from routine patient
follow-up rather than a randomized
controlled trial. Response rates

vary across follow-up intervals.



At Reset Medical & Wellness Center, patients
consistently describe an experience that is
as meaningful as the outcomes themselves.
Clinical outcomes tell part of the story;

the patient experience tells the rest.

Patients feel heard and understood rather
than rushed through an appointment.

Care is personalized

The environment feels calm,
safe, and welcoming

Staff are consistently described
as compassionate, attentive,
and genuinely invested

Hope & Healing

“I'm feeling SO much better in my daily
life. I'm no longer consumed by negative
thoughts, my physical symptoms

of anxiety have almost completely
disappeared, my heart rate is back to
baseline, my brain fog is gone, and my
memory has significantly improved.”

Our Ongoing Commit

Pain & Physical Recovery

“This is the first time in a few years
| have had any relief at all.”

“I had immediate relief. It feels so good not
to have to suffer with tension headaches.”

The Patient Experience

“The nurses and Dr. Louwers were some
of the nicest medical staff | have ever
met. They explain everything in great
detail and don’'t make you feel rushed.
They truly care about your wellbeing.”

“Every single staff member | came in
contact with greeted and treated me

as if | were a first cousin | hadn’t seen

in a few years. They were open, curious,
compassionate, great listeners and truly
embody the mission of their work.”

“To be around them lifts you up.”

As | look beyond the numbers in this report, | see people who found hope when they
thought they had run out of options. | see veterans sleeping through the night, first
responders reconnecting with their families, and individuals rediscovering parts of
themselves they believed were lost. Those moments are the reason Reset exists.

As we continue to grow, my commitment remains unchanged: to provide thoughtful,
individualized care that sees the person before the diagnosis and the possibility before
the limitations. | believe healing begins when we understand trauma as a nervous system
injury, not a personal weakness, and when we create opportunities for people to move
beyond survival toward resilience and post-traumatic growth.

Every patient who walks through our doors entrusts us with one of the most vulnerable
chapters of their lives. That trust is a privilege | never take for granted, and it continues to
inspire our mission every single day. If there is one lesson our patients have taught us, it is
that healing is always possible, and hope often begins with a single step.

Michael Louwers, M.D.
CEO & Medical Director
Reset Medical & Wellness Center
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