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Reset Medical & Wellness Center was founded on the belief that healing
begins by looking beyond symptoms and addressing the root trauma that causes
them. We believe trauma is not a sign of personal weakness but a physiological
injury requiring compassionate care.

After nearly two decades in medicine, | had seen too many people suffer from
trauma despite doing everything they were told would help. We believed there was a
better way, one that combined evidence-based medicine, trauma-informed care, and
a holistic approach to recovery.

In a healthcare system often driven by volume and efficiency, we chose a different
path, one that prioritizes human connection, precision, safety, and a mind-body
approach. Since opening in April 2024, we have had the privilege of caring for more
than 1,000 individuals from 40 states, including nearly 800 Neuro Sympathetic
Reset treatments. Every treatment plan is individualized, every procedure is
performed with intention, and every patient is treated as a person, not a number.

One of the greatest privileges of this work is watching people reconnect with their
families, rediscover joy, return to careers they love, and begin to imagine a future
that once felt impossible. Those moments remind us that healing is about much
more than reducing symptoms. It is about restoring hope, resilience, and the
possibility of post-traumatic growth.

This report is our commitment to transparency and continuous improvement. It
shares our clinical outcomes, growth, and the impact we've made alongside our
patients and community partners. Behind every statistic is a person who trusted us
during one of the most difficult moments of their life, and for that trust, | am
profoundly grateful.

Thank you for taking the time to learn about our mission and the work we are
privileged to do every day.

Dr. Michael Louwers



